
SESSION DESCRIPTIONS
Opening Session: BI Commitment to Quality & Excellence 
We are excited to share what we’re currently working on to enhance and improve your day-to-day experience with our technology 
and services.  

General Session: Future BI Innovation
Learn about new BI products and key features releasing in the next 12 to 18 months.

Make BI TotalAccess® Work for You
Many new features have been introduced to date in 2022. This 
session provides an overview of new features, including new 
reports and how to evaluate GPS location data without manually 
reviewing individual points over several days.

Enhance Your Mapping Experience
Officers make critical supervision decisions every day. Available 
in TotalAccess, GPS mapping enables officers to quickly and 
efficiently gather monitoring data to identify client patterns and 
pinpoint risky behavior. Attend this session to learn about the 
many available mapping features and how to use them.  

Mobile Monitoring
Learn how to incorporate mobile monitoring for improved 
community supervision. During this hands-on session, navigate 
through our officer and client smartphone apps, as well as 
preview new workflows and solutions that are currently in 
development. Bring Your Own Device (BYOD).

BI HomeGuard® 20|20: Hardware Training
HomeGuard 20|20 is the latest innovation in our long history of 
reliable radio frequency monitoring systems. This session offers 
a review of contemporary features for enhanced durability and 
reliability, best practices for effective curfew monitoring, and 
includes installation and removal training.

BI LOC8® XT: Hardware Training
LOC8 XT offers advanced multi-location technology and tamper 
detection features to enhance compliance. This session focuses 
on LOC8 XT device functionality, best practices for system setup, 
and the opportunity for hands-on experience installing and 
removing the device.

Beyond the Obvious: Games Criminals Play
BI has learned a great deal from our government partners 
and the countless attempts clients make to defeat electronic 
monitoring equipment and systems. This session highlights what 
to watch for and how to stay one step ahead of the individuals 
you monitor.

Inventory Best Practices
Learn more about the process and helpful tips for ordering and 
returning BI inventory.

Monitoring Center Tour
Visit the BI Monitoring Operations Anderson call center to learn 
how our staff support you each and every day.

Ask an Expert
Sign up to talk with a BI technology expert—ask questions 
about equipment or services your program uses, practice 
installing and removing devices, or get hands-on practice using 
new TotalAccess features.
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