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SESSION DESCRIPTIONS
Attendees may customize their experience by choosing from general, beginner, and advanced sessions.

GENERAL SESSIONS
These sessions are informative for all officers, regardless of their experience with BI technology and previous Tech Forum attendance. 

Next Generation BI Technology
Join us for a look into the future. In this session, preview the future-
ready products, scheduled to release within the next 18 months. 

BI Innovation Labs: Commitment to Research & Development
In this session, discover which emerging technologies the  
BI Innovation Labs team is researching for future development. 

Wrist-worn Location Tracking
This session provides an overview of our latest secure, discreet, 
and cost-effective wrist-worn devices. 

Installation & Removal Hands-on Practice 
During this session, practice installation and removal techniques. 
Ask questions and provide feedback with BI experts by your side. 

Designing for You: Hands-on User Experience Workshop 
Join us to discover how BI builds tools with diverse users in mind, 
share your unique experiences, and design your ideal BI TotalAccess® 
dashboard. This session offers engaging activities and an opportunity 
to collaborate, provide valuable feedback, and gain insight into how 
user-centered design shapes the tools you use every day. 

Inventory Management Best Practices
This session focuses on best practices for ordering BI equipment 
and tracking and returning inventory. 

BEGINNER SESSIONS 
These introductory sessions are geared towards officers who are new to using BI technology and services and do not include hands-on training.

BI TotalAccess Best Practices 
In this session, learn how to optimize key features within the 
web-based platform and mobile app to maximize your time and 
enhance your user experience. 

BI SmartLINK® Best Practices
This session teaches effective ways to monitor clients through the 
mobile app and focuses on key functionality and features available 
to you and your clients. 

BI VeriWatch® Best Practices
Location tracking, biometric facial comparison technology, and 
communication tools—all in a discreet wrist-worn device. This 
session focuses on device functionality and best practices to make 
the most of the built-in features. 

BI LOC8® XT Best Practices
This session focuses on device functionality and best practices 
for system setup. This session also includes an overview of  
BI Notifi®, a mobile app for at-risk individuals seeking enhanced 
personal safety. 

BI HomeGuard® 20|20 Best Practices
This session includes a review of device functionality and best 
practices for effective curfew monitoring. 

Alcohol Detection Best Practices
In this session, learn about BI TAD® and BI SL3® device functionality 
and best practices for using these court-admissible solutions. 

ADVANCED SESSIONS
These sessions are geared toward officers who are experienced with BI technology and services and have attended at least one Tech Forum. 

BI LOC8 XT Expert Level Troubleshooting 
In this advanced session, discuss how to troubleshoot challenging 
situations and the ways clients may try to defeat LOC8 XT to help 
keep you one step ahead. 

BI HomeGuard 20|20 Expert Level Troubleshooting
In this advanced session, discuss how to troubleshoot different 
scenarios and the ways clients may try to defeat HomeGuard 20|20. 

Alcohol Detection Expert Level Troubleshooting
In this advanced session, discuss how to troubleshoot challenging 
situations with clients on BI SL3® or BI TAD® and how clients may 
try to defeat the devices. 

Advanced BI TotalAccess Mapping & Reporting
This advanced session dives into BI TotalAccess mapping capabilities 
and provides an overview of the vast reporting solutions available.


